Privacy Policy for Baltic Blues Travel

1. Introduction

Baltic Blues Travel takes your privacy seriously. This Privacy Policy explains how we
collect, use, share, and protect your personal data when you:

e Visit or use our website (www.balticblues.com);

e Make an enquiry or booking with us for travel services (tours, accommodations,
transport within the destination, guides, activities, etc.);

e Subscribe to our newsletters or marketing communications;

o Participate in surveys, provide feedback, or otherwise interact with us.

By using our services or providing your data, you consent to the collection and use of your
information in accordance with this policy.

We are committed to protecting the privacy of all our customers and ensure that all
information is kept strictly private and confidential.

2. Who We Are & Scope

“Baltic Blues Travel” refers to Baltic Blues Travel S.L. (or the legal entity operating under
that name), its employees, subsidiaries, agents, contractors, and partners.

This policy applies to all personal data processed by Baltic Blues in connection with:

e Our website and digital platforms, including any sub-domains;

e Our tour and ground travel services booked online, by phone, by email, or through
third-party agents;

e Our marketing, customer support, and feedback functions;

e Our B2B services for outgoing tour operators, where confidential commercial
information is exchanged.

3. What Personal Data We Collect
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e Name, title, date of birth
o Contact details: email address, telephone number, postal address

e Nationality or citizenship (where required by accommodation or activity providers)

$'153%6+7/4$118", 9%) ,2134%-"1, #


http://www.balticblues.com/

o Dates of travel, itinerary details, hotels/accommodation bookings, ground transport,
guided tours and activities

e Preferences (dietary needs, room type, mobility or accessibility requirements)

e Emergency contact information
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citizenship (stored securely in our intranet, accessible only to trusted employees)
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Where necessary, and with your explicit consent, we may collect:

o Health / medical information (e.g. allergies, mobility constraints, dietary restrictions)
to ensure your safety during the trip
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e Payment card information (processed securely via payment gateways)
o Billing address
e Bank account details (if needed for refunds)
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o [P address, browser type, device type, operating system
o Cookies and tracking technologies (for analytics, functional, and marketing purposes)
o Website usage logs (pages visited, time spent, referrer URL, etc.)
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o Subscription status for newsletters or updates
o Communication preferences
e Feedback, survey responses
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Baltic Blues Travel keeps strictly private and confidential all information, documentation,
and prices of our services as disclosed by and to our B2B customers (outgoing tour
operators).

4. How & Why We Use Your Data

We use your personal data mainly to provide and manage our services. This includes
processing bookings, arranging tours, accommodation and transport, and keeping you
informed about your trip.

We may collect health or dietary details (with your consent) to ensure your safety, and we
keep emergency contact information in case of urgent situations.



For our B2B partners, we treat all contracts, documentation, and pricing as strictly private
and confidential, using them only to manage professional relationships.

We also use data to improve our services and website, send marketing communications where
you have consented or where permitted by law, and to meet legal, tax, and accounting
obligations.

5. How We Share Your Data

We may share your personal information with:

o M1(%#6+36" (+#=316"*+3&: Hotels, transport operators, activity providers, and guides
needed to deliver your booked services

o ?%.A4+,-#=31(+&81364/42" , %, ("%T4+36" (+4=316"*+3&: For payments and refunds

o 10O+, -84/8=%3-,+3&: If you booked through a travel agent or affiliate

o 01,-3%(-13%/#+36" (+4=316"*+3&: IT, website hosting, email services, analytics,
cloud storage

o A4+39+, (.#13#,8H3%, (+#=316"*+3&: In case of emergencies

o M+9%74/#3+9H7%-13 . #%H-C13"-"+&: When required by law

Confidential business information (such as service documentation, contracts, and pricing
shared with B2B partners) is never disclosed to unauthorized third parties.

6. International Data Transfers

As we operate tours in multiple destinations, your personal data may be shared with service
providers outside your country of residence. When this happens, we ensure appropriate
safeguards are in place (e.g. contractual clauses or local compliance).

7. Your Rights
Depending on your location (e.g. EU/EEA/UK under GDPR), you may have the right to:

e Access, correct, or delete your personal data

e Restrict or object to processing

e Request data portability

e Withdraw consent (where processing is based on consent)
e Opt out of direct marketing

Contact us to exercise these rights (see section 12).



8. Data Retention

We keep your data only as long as needed for the purposes described, including fulfilling
bookings, complying with legal obligations, handling disputes, or enforcing agreements.

o 114", 947°8-8% , *#3+1%-+*4-3%6+74" ,2134%-"1, are retained only for as long as
required to operate the tour, comply with legal/tax requirements, or handle claims,
then securely deleted.

o Confidential B2B business information is retained according to contractual
agreements and stored securely.

9. Security
We apply appropriate technical and organizational safeguards to protect your data, including:

e Secure hosting and encryption (HTTPS)

e PCI-compliant payment processing

e Access restrictions for staff and contractors

o Company intranet protection for storing rooming lists and sensitive information
(accessible only to trusted employees)

e Regular reviews of data security

However, no transmission over the internet is completely secure, and we cannot guarantee
absolute protection.

10. Cookies & Tracking

We use cookies to:
o Enable essential website functionality
o Improve site usability and performance
e Collect analytics on visitor behavior

o Deliver relevant marketing

You can adjust your cookie preferences through your browser or our cookie settings.

11. Marketing Communications

If you subscribe, we may send you newsletters, offers, and updates. You can unsubscribe
anytime by clicking the link in our emails or contacting us directly.



12. Photos & Promotional Content
During tours, photos or videos may be taken. If you do not wish to appear in promotional

material, please inform your guide. We will always seek your consent before using
identifiable photos for marketing purposes.

13. Updates to this Policy

We may update this Privacy Policy from time to time. Any changes will be posted on our
website with the updated date. For significant changes, we may notify you directly.

14. Contact Us
For questions, concerns, or to exercise your privacy rights, please contact:
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Baltic Blues Travel S.L.
Email: info@balticblues.com
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